Client Interviewing Competition 



Client Interviewing Competition – Judge Pack Guide

Below you will find a guide on how to assemble a ‘judge pack’ to properly prepare your judges. 

The judge pack should:
· Contain all information necessary for the judges.
· Be compiled into one document. 
· Be sent via email long enough before the competition (2-3 weeks prior to the competition). 

You should bring some printed copies for the day of the competition to make sure that every judge is supplied.

So, what exactly should your judge pack contain?
1. An introductory note on the Client Interviewing Competition.
2. A detailed outline of the competition structure.
3. A list of requirements and significant rules for the judges.
4. A schedule.
5. All scoresheets.
6. A few blank pages for notes.
7. FAQs, if any.

Always consider that your judges will be legal practitioners and professors who will take time out of their work to assist you in your competition. 

This is why you always need to make sure that you are making their job easier, to guide them through every step of the way, and finally, continuously thank them throughout their involvement.

Scoring criteria

I. ESTABLISHING AN EFFECTIVE PROFESSIONAL RELATIONSHIP WITH THE CLIENT - Judging from performance and apparent strategy, how well prepared did this team to establish a professional relationship and working atmosphere with the Client? 
II. OBTAINING INFORMATION - How did the questions asked by the team appear to be right in regard to elicit necessary information from the Client (including both legal and non-legal facts)?
III. LEARNING THE CLIENT’S NEEDS AND EXPECTATIONS - How flexible did the team appear to be in adapting various emotional transitions and learning the needs and initial expectations of the Client?
IV. PROBLEM ANALYSIS - Did the team achieve to analyse the problem with creativity and from both legal and non-legal perspectives?
V. LEGAL ANALYSIS AND GIVING ADVICE - Was the given advice relevant and appropriate to the content of the problem?
VI. DEVELOPING EFFECTIVE OPTIONS FOR THE SOLUTION OF THE PROBLEM - Did the team appear to be flexible in developing various potentially effective options in order to solve the problem?
VII. ASSISTING THE CLIENT TO MAKE THE MOST PROPER CHOICE - Did the team appear to be professional in assisting the Client to understand their problems and to make the most proper choice (taking into account legal, economic, psychological consequences and emotional needs)?
VIII. OUTCOME OF THE CONSULTATION AND POST-CONSULTATION REVIEW - Based on what you observed, to what extent did the outcome of the session, regardless of the concrete solution was presented, serve the client’s goals and their short term/long-term good? Did the team appear to leave the Client with comprehensive understanding of the problem, appropriate reassurance and a clear sense of specific expectations? Did the team members achieve to state their own and the client’s emotional considerations, to summarise the client’s problems and to provide an effective follow up during the post-consultation period?
IX. TEAMWORK - How effective were the team members in working together as a team, in sharing responsibility, providing mutual backup and time management?
X. CONSULTATION ETHICS - Did the team respect the professional ethics and manage to respond to any ethical or moral issues arisen while dealing with the Client (without being prejudicial in judgements)?
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